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GENERAL PRACTICE INFORMATION
We are a service oriented group of Board Certified Specialists in
Adult & Pediatric Asthma, Allergy & Immunology.

MISSION STATEMENT
Our mission is to serve our community by helping patients achieve their optimal health by providing exemplary,
comprehensive treatment of allergies and asthma. We are guided by the values of compassion and respect for the
dignity of every person, and know that in taking time to listen to our patients we can best provide an individually
designed plan to meet the varied needs of each person. We are committed to educating our patients, as patient
education is a central component of successful medical care.

OUR GOALS
 To assist patients so that their allergy and asthma symptoms do not limit their quality of life. We are committed to
the idea that every child and adult should have the opportunity to live life aggressively, even with allergies or
asthma.
 To carefully consider patients’ concerns and think about them in their overall context, then offer multiple solutions.
Patients should be able to choose a treatment plan that they understand and feel committed to complying with.
 For patients to feel comfortable asking our providers questions and feel confident when they leave that their
questions were addressed and they understand the treatment options offered to them.
 To work with patients’ primary care physicians to have any concerns addressed and keep them informed of their
patients’ treatment plans.
 To understand the patient’s problems and offer creative treatment strategies that does not always involve
medication. If medications are recommended, then we strive to minimize or optimize those medications when
used.
 To educate patients that shots are just one of the choices in treatment. Immunotherapy may be an option for
patients who meet the medical criteria and are educated and interested in pursuing that course of treatment.
 For the medical and office staff interactions with patients to be professional, helpful, and friendly.

OUR PRACTICE
 We request that you have a primary care doctor, as we do not hospitalize patients. If you have an acute medical
emergency that cannot wait, please call your primary care doctor or 911.
 All minor patients (under the age of 18) must be accompanied by their legal guardian for all appointments unless
prior arrangements have been made with the office staff.
 We can refill prescriptions by phone or fax during regular working hours, 8:30am to 5:00pm Monday through
Friday. Please allow 24 hours for your refill request to be filled. We may request that you be seen in the office
before we refill your medication. Asthma patients must be seen every 6 months and all other patients
must be seen annually for medication management.
 For more information, please visit our website at www.allergymontana.com

We look forward to participating in your health care.
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